ANNEPARTHI AMARNATH

Application Support & System Administrator

91-8686887711 amar191821@gmail.com https://www.amarnadh.com/
India

EXPERIENCE

Application Support and System Administrator 04/2022 - Present

Computer Generated Solutions India Pvt Ltd India

A company providing IT solutions and support
» Worked as Support engineer for an ERP application called Blue Cherry.
« Implemented application changes based on client requirements.
« Performed purge on high volume database instances to mitigate slowness.
« Worked on IIS server applications, application pools, and task servers.
o Prepared root cause analysis and disaster recovery plans.
» Handled SQL database tasks and maintained databases.
o Researched, diagnosed, and troubleshot potential solutions.
» Documented the troubleshooting process and consulted with teams.

System Expert 04/2021 - 04/2022

Broadridge Financial Solutions Pvt Ltd (Payroll Company - India
Value Point Systems Pvt Ltd)

A global fintech company providing technology solutions for financial institutions

« Installed and configured Windows 10 operating systems.

» Troubleshot issues related to Outlook and Web Ex.

» Managed local and network printers.

e Maintained inventory of installed desktop hardware/software.
« Installed and configured Windows server Active Directory.

System Administrator 08/2018 - 01/2020
Rio Soft Technologies Pvt Ltd India

An IT services company providing software and support solutions.

« Installed server and client operating systems including Windows and MAC OS.
» Managed user accounts in Active Directory services.

o Provided technical support for hardware/software configurations.

« Installed and configured applications and network printers.

« Maintained, backed up, and restored servers and desktops.

System Admin 07/2017 - 08/2018

Radio-city 91.1 (Payroll Company - Progressive Info-tech India
Pvt Ltd)

A popular radio broadcasting company.

« Installed, upgraded, and troubleshot Windows OS and desktop applications.
o Coordinated repairs on computers, laptops, printers, and peripherals.
» Maintained and restocked parts inventory for repairs.

System Administrator 02/2015 - 06/2017
Tech Mahindra Pvt Ltd India

A multinational technology company providing IT services.

 Involved in load monitoring of daily, weekly, and monthly data loads in SAP.
» Maintained reconciliations to verify data accuracy.
» Handled tickets by following Service Level Agreements (SLA).

Associate Software Engineer 11/2014 - 02/2015
Tech Mahindra Pvt Ltd India

A multinational technology company providing IT services.

o Worked as UI/UX designer for web applications.

» Created Ul/UX design prototypes and optimized existing Ul.

e Gathered inputs and requirements from clients for design projects.

SUMMARY

| am a dedicated IT professional with
over 7+ years of experience in
Application Support and System
Administration. My expertise includes
troubleshooting, client implementations,
and maintaining high-performance
server environments. | pride myself on
being a team player, continuously
seeking to enhance my skills while
contributing to my team's success.

STRENGTHS

Q¢ Team Centric Mentality
Belief in team centric mentality and

ability to quickly understand
concepts.

Communication and
Creativity
Possession of remarkable

communication skills and creative
problem-solving ability.

KEY ACHIEVEMENTS

¥ ERP Application Support
Implementation

Successfully implemented
application support for ERP systems
and improved application
performance through effective
troubleshooting.

PROJECTS

Application Support & System
Admin

04/2022 - Present India

Application support and system
administration for ERP.

» Provided technical support for an ERP
application called Blue Cherry.

o Executed implementations based on
client requirements and
troubleshooting.

o Developed disaster recovery plans
and root cause analysis.

EDUCATION

B.Tech Computer Science

Jawaharlal Nehru Technological
University Hyderabad

08/2008 - 05/2012 Hyderabad, India
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